
CASE STUDIES

BIOMETRIC SIGNATURE
HUMAN RESOURCES DEPARTMENT



THE CHALLENGE:

Di
gi

ta
lsi

gn
 - 

Ce
rt

ifi
ca

do
ra

 D
ig

ita
l S

.A

2

The Grupo Jerónimo Martins intends to speed up and digitize the way in
which the processes of its Human Resources Department are signed,
also eliminating paper processes.

THE SOLUTION:

THE RESULT:

Using the IDcert and SigningDesk solutions, An internal portal was
developed that uses Biometric Signature on Signature Pads on the
employee's side and Qualified Signature by the company's
management, and is currently in use in 600 stores.

Tons of paper were eliminated in the management of shifts and
employment contracts in the Human Resources Department,
transforming a process that usually lasted 2 weeks into just a few
minutes.
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BIOMETRIC SIGNATURE - HR

1

1- BIOMETRIC SIGNATURE PROCESS
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Store manager and employee collect the
biometric signature on a signature tablet.1
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STORE MANAGER

EMPLOYEE

HUMAN RESOURCES
MANAGER

Human Resources Department proceeds with the Qualified Signature.


